
40 years ago, a group of compassionate community members wanted to make a 
difference. Together, they rented a small storefront on Union Street in downtown 
Pasadena and began offering coffee, donuts and friendship to those who needed 
it most. 
  
Today, Union Station Homeless Services is the San Gabriel 
Valley’s largest, most comprehensive social service organization helping homeless 
men, women ad children rebuild their lives. 
  
We offer people everything they need from the time they come in off the street 
until the time they have keys to their own apartment. Our programs rebuild lives. 

 
OUR PROGRAMS   
Passageways 
1020 Arroyo Parkway 

Adult Center 
412 S. Raymond Ave. 

Family Center 
825 E. Orange Grove Blvd. 

 
When someone is homeless and in need 
of help, Passageways is the first step of 
the journey. This one-stop service  
center that offers a single entry point to 
Pasadena’s homeless services network. 
Passageways provides outreach, intake 
and assessment, and medical and  
mental health services for nearly 1,900 
homeless men, women and children each 
year. It is operated in partnership with 
Pacific Clinics.  

 
Each year, more than 150 adults  
rebuild their lives at the Adult Center, 
a 56-bed adult shelter. Offering 36 
beds for men and 20 beds for 
women, residents receive safe shelter 
and the supportive services needed to 
achieve self-sufficiency. This location 
also serves as the site for our Shower 
and Community Meals Programs. 

 
The Family Center is a nurturing 
home-like environment that offers 
shelter for up to 50 parents and  
children each night, and approximat
125 people (40 families)  
each year. Supportive services are 
offered onsite to promote physical, 
emotional, and financial wellbeing f
parents and their children. 

Euclid Villa 
154 S. Euclid Ave. 

Sources 
825 E. Orange Grove Blvd. 

Centennial Place 
235 E. Holly Street 

 
Euclid Villa is a transitional housing 
program that offers affordable 
apartments for up to 14 homeless, very 
low-income families. Residents pay 30% 
of their income towards rent and may 
stay for up to two years. Case 
management and supportive services are 
provided on-site. Euclid Villa is owned 
and operated by Union Station and 
Pacific Housing Alliance. 

 
Sources is a career development 
program designed to meet the 
employment needs of homeless and 
very low-income job seekers. Each 
year, 125 work-ready adults 
participated in workshops, 
individualized job search assistance, 
and career counseling to find 
employment and advance their 
career. 
 

 
Union Station provides case 
management and onsite services at 
Centennial Place, a permanent 
supportive housing facility offering 
142 single room occupancy (SRO) 
apartments for low-income adults. 
Centennial Place is owned and 
operated by Abode Communities. 
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OUR RECORD OF SUCCESS   
HOMELESSNESS IN 

OUR COMMUNITY  
INTAKE: Nearly 1,900 people each year receive help in finding shelter, 
benefits, health care, mental health services, substance abuse and 
addiction recovery at our Passageways intake center.  

 

SHELTER: About 300 men, women and children receive safe shelter at 
Union Station Homeless Services each year. Approximately 66% of 
single adults and 84% of families exit to stable housing.     

 

HOUSING: Last year, Euclid Villa provided safe residence for 21 
families transitioning out of homelessness; 100% moved on to 
permanent housing. Since 2010, we have placed 94 single adults at 
Centennial Place. We are currently developing permanent supportive 
housing for families.     
 
MEALS: We serve more than 166,000 meals each year, including daily 
meals for our residents and hungry community members, as well as 
holiday meals on Thanksgiving and Christmas.      

 

SUSTAINABILITY: Union Station has a diverse range of support from 
individuals, foundations, corporations, and government funding sources. 
Last year, 75% of our $4.6 million dollar budget was received from 
private sources. 75 cents of every dollar donated directly supports our 
programs.     

 

COMMUNITY INVOLVEMENT: 250 organizations and 1,300 individuals 
volunteer over 40,000 hours of service each year. Union Station 
receives in-kind donations are valued at more than $400,000 annually. 

 

• On any given night… 
 
50,000 people are 
homeless in Los Angeles  
 
5,000 people are homeless 
in the San Gabriel Valley  
 
About 1,000 people are 
homeless in the City of 
Pasadena.    

 
• Homeless families are one of 

the fastest growing groups 
among the country’s 
homeless population.   

 
• More people are living below 

the poverty line in the United 
States than ever before.  

 
 

 
  
 

OUR SERVICES  
Union Station provides a comprehensive range of services to help homeless individuals and families 
achieve self-sufficiency, including:   

• Outreach, intake & assessment  
• Emergency shelter  
• Transitional housing  
• Permanent supportive housing  
• Meal service for residents 

& community members   
• Showers & personal hygiene  
• Case management & referrals  

• Medical & mental 
health services  

• Benefits advocacy  
• Substance abuse recovery support  
• Career counseling/job 

search assistance  
• Services tailored to women 

& families  

• Enrichment activities for 
children 

 
 
 
 

• Life skills classes in 
money management, 
parenting, & nutrition 

• Housing placement 
resources  

 

YOU CAN BE
PART OF THE

SOLUTION
 
www.unionstationhs.org 
626-240-4550 


